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Monutuka no KayecTBOTO

HOJIMTHUKA TIO KAYECTBOTO UM BE3OITACHOCT

[lonutukara no kauecTsoOTO € uacT oT OOLLATA NOJMTHKA 3a LI0CTHATA ASHHOCT HA PupMaTa.
OTroBopHOCTTA 32 ONPEENAHE U MPOBEIIAHE HA NOJMTHKATA 10 KAYECTBOTO HOcH PhKoBOACTBOTO
Ha upmara.

Bucokoro kauecTBO Ha npousBeiiaHaTa MpoAyKLUus € ABUraTeslHa CHIla 3a NPOCcHepuTeTa Ha
(upmarta 1 e cTh Ha paGoTa HA BUCLIETO PHKOBOACTBO M BCHUKH OCTAHANM ChTPY/IHUIM HA ¢upmara.
Henpexbchato usyuapane Ha nasapa — Kato notpebieHue U KOHKYPEHLMS, MOJAHUTE TEeHIEHLMH B
0bJ1acTTa Ha NPOU3BEsKIaHATA PO KIS, TEXHOIOMMHUTE 38 TAXHOTO MOJy4aBaHe W NPUJIaraHeTo UM
B NpaKTHYecKarta JielHOCT Ha (upmara.

Crpemex 3a Bce N0 - MBJIHO 3a/10BOJIsIBANE MOTPeOHOCTHTE HA MOTPEOUTENHTE U OCUIYPSBAHE HA:
JlonmbIHUTETHY NPE/IMMCTBA:

® ﬂHBaﬁHepCKO OCI)OpMHHe H TMpeoCTaBAHe HA KIIHEHTHUTE ONMUTHU NapTHAKH W MOCTPH,
° MHWHHUMAJIHH CPOKOBE 34 U3ITL/IHEHHWE Ha MOpbYKaTa,
e cnocob Ha HAOCTaBKa — TOYHO 10 KJIIMEHTA,

® NPOU3BOACTBCHU KOHCYJITALUMH C KIIMEHTH U JOCTABYUIIH.
[MocTurane na l'[ep(beKTHﬂ. KOMYHHUKaLHA W B3aUMOOTHOLIEHHS C KIIMEHTUTE, HETIPEKBCHATO U3yyaBaHe
Ha TEXHUTE U3UCKBAHUA U O4YaKBaHUA.
Cb3aBaHe Ha HSOGXOHHMHTC MATCPHA/IHK H TEXHOJIOTMYHKW YCJIOBHS-3a M0JTy4aBaHe Ha BUCOKO
Ka4eCcTBO Ha NMpoayKra:
L4 ﬂpoue.aoncmo Ha 0e30MacHu U 3aKOHHU NPOAYKTH, KOMTO OTroBapAT Ha U3MCKBAaHUATA
Ha KJIMEHTHTE.

° HM3nosn3Bane Ha KAUeCTBEHH CYPOBHHH W MaTEpUaJin,

L HOMBP)K&H@ B M3IIPABHO CHCTOAHUE HA MALLUMHHUA ITAPK, TEXHOJOTHYHOTO 060pyﬂBaHe
H KOHTPOJIHO - U3MEpBaTe/iHaTa TeXHHUKA,

L ﬂpnnaraﬂe Ha CbLBPEMEHHH TEXHOJIOTHMH [d CTpOFa TEXHOJIOTHYHA JHCLIMILIIMHA,

e (Cwn3naBaHe Ha HayuHa opraHuzaius Ha Tpyjaa. OcurypsaBaHe Ha YCI0BHA 3a 0OyueHue,
MOBUILABAHE HA KBATM(HUKALMITA, MOTUBALIMATA U BB3MUTAHKUE HA YyBCTBOTO 32
OTTOBOPHOCT KbM (YHKLHMOHATHUTE 33/ IbJKCH M,

e [lepconuduumpane Ha MbIHOMOLUMSTA U OTTOBOPHOCTHTE HA BCEKM 3a 100pO MO3HABAHE
M CTPUKTHO M3ITh/IHEHUE U3UCKBAHMATA HA BHEPEHATA CHCTEMA 3a YIpaBJieHHE Ha
KauecTBOTO;

*  OnruMusupare M MoJo0psBaHe HA LUIOCTHATA OPraHU3aLMs B APY;KECTBOTO C LN
NoCTUraHe Ha no-rojsama eeKTHBHOCT BbB BCUUKH 1EHHOCTH,

e  ®opmupaHe Ha 100LP NCHXONOTHUECKH KITMMAT B IPOM3BOACTBEHHS MTPOLIEC U
CbBpeMeHHa (hMpMeHa KyJITypa, OCHOBAHA HA YTBBPIAEHH NPUHLIMITH;

e JluyHa OTTOBOPHOCT Ha BCHYKH paBHUIIA 34 KAYECTBOTO HA U3BbPLIBAHUTE NEeHHOCTH U
npousBexKaaHara npoayKums. Chb3liapaHe Ha NPOH3BOACTBEHA Cpeia, B KOATO
YCIIOBHOCTTA U 6CSOT1"0BOIJHOCTT3 Cca HEeI0IYCTHMH,

CwobpassiBaHe B poLeca Ha NPOM3BO/CTBO € M3MBLIIHEHHETO HA COLMANIHA NMOPbYKA 34 IIpeUIaraHe Ha
npoayKius, Ge30nacHa 3a 0b1IECTBOTO, OKOJIHATA CPEJa U KPaHHUTE KITUEHTH.

[lonuTrkara e pasnpocTpaHeHa B OpraHu3alMaTa U ce pepasrieskaa eKeroiHO B PAMKUTE Ha
nperijiejia or pbkoBoAcTBOTO. [losuTHkaTa ce pazbupa u npuiara ot U
CBHOTBETHHS NEPCOHAIL
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