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I. GOAL  

This Code of Ethics aims to formulate the principles and rules of conduct that all 

employees, managers and partners of HERTI JSC follow in order to ensure sustainable, 

responsible and ethical management in accordance with the mission, vision and strategic goals 

of the company.. 

HERTI JSC strives for high standards in its activities, aiming to maintain and develop 

the long-term positions it has gained in the competitive environment in which the company has 

chosen to operate. 

 

We are committed to contributing to the sustainable development of society. This 

requires achieving a balance between short-term and long-term interests and taking into account 

all economic, environmental and social considerations when making business decisions. 

 

We are convinced that following responsible and ethical business practices in the supply 

chain, maintaining safe and healthy working conditions, protecting the environment and 

supporting public and social projects will help us build a stable company for the benefit of 

employees, shareholders and society as a whole. 

 

 
 

 

 

 

 

 „The values by which we are to survive are not rules for just and unjust 

conduct, but are those deeper illuminations in whose light justice and injustice, 

good and evil, means and ends are seen in fearful sharpness of outline.”                  

 

Jacob Bronowski, scientist and philosopher 
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II. SCOPE  

 

The Code applies to all employees, managers, members of management bodies, as well 

as external parties, partners, suppliers and consultants related to the activities of HERTI JSC. 

 

 

III. OUR RESPONSIBILITIES: 

 

 1. To shareholders: to protect shareholders' investments and provide them with long-

term returns that are competitive with those of other leading companies in the industry. 

 

 2. To customers: to win and retain customers by developing products that offer value 

measured in price, quality, safety and environmental impact and are the result of many years of 

technological and commercial experience. 

 

 3. To employees: to respect the human rights of our employees, to provide them with 

healthy and safe working conditions and competitive working conditions. To support the 

development of employee talent by creating working conditions that include each employee, 

providing them with equal opportunities for development. We recognize that the success of the 

company depends on the full commitment of all employees. 

 

 4. To all with whom we establish business relationships: to seek and develop mutually 

beneficial relationships with partners, suppliers and joint ventures and to promote the 

application of our business principles and Code of Ethics or equivalent principles in these 

relationships. The ability to effectively adopt these principles is an important factor in the 

decision to establish or continue a business relationship. 

 

 5. To society: to carry out our business activities as responsible corporate members of 

society, to comply with the applicable legislation, both of our country and of the countries in 

which we have business relations. We carefully manage the social impact of our business 

activities and work for the prosperity of society as a whole. 

 

 

IV. OUR PRINCIPLES: 

 

 1. Transparency and accountability: Criteria for making investment and withdrawal 

decisions include economic, social and environmental considerations related to sustainable 

development, as well as investment risk assessment. 

 2. Loyalty, integrity and responsibility: HERTI JSC supports free entrepreneurship. 

We strive for fair and ethical competition within the framework of applicable competition laws, 

both in Bulgaria and in all countries where we operate. HERTI JSC is honest with all its 

customers, suppliers and partners. We are for fair competition and do not participate in 

corruption schemes. We adhere to generally accepted moral values and demand the same from 

our partners. These values of ours give us an advantage over the competition.  

 3. Equality and non-discrimination: HERTI JSC aims to provide an environment in 

which all individuals are treated with respect, equality and dignity.  

Any unfavorable or unequal treatment of an individual or group based on personal 

characteristics that are not related to professional qualities and abilities is not permitted.  

We, at HERTI JSC, demand honesty and integrity from ourselves in every respect. We 

do not look for excuses; we strive for the RIGHT THING. 
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 4. Compliance with labor laws and GDPR: Our employees are our biggest and most 

valuable asset – a key to success. The core values of our company are honesty, integrity and 

respect for people, protection and promotion of human dignity and provision of excellent 

working conditions. We at HERTI JSC firmly believe that the promotion of trust and openness, 

teamwork and professionalism, as well as pride in the work done are of fundamental 

importance. We want and are ready to grow and contribute, to help people develop... to strive 

for excellence. 

 5. Environmental protection, social responsibility and ethical management: The 

environmental protection and efficient use of resources are top management priorities in 

decision-making. HERTI JSC has identified material topics related to ecology, social activities 

and governance and has set goals for improving its performance and reporting..  

 6. Protection of stakeholders' interests: HERTI JSC is aware that maintaining the trust 

and security of its shareholders, employees, customers and all the people it works with, as well 

as the communities in which it operates, is extremely important for the company's continued 

development and success. We take responsibility for our mistakes, but we always share the 

glory of our successes.. 

  

 

 

 

 

 

 

“If you want one year of prosperity, grow seeds. 

If you want ten years of prosperity, grow trees. 

If you want a hundred years of prosperity, grow people.” 

Chinese Proverb 
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CHAPTER I 

GENERAL PROVISIONS 

 

Art. 1 This Code defines ethical rules of conduct that follow generally accepted human 

and business moral norms of conduct. The purpose of the Code of Ethics is to promote and 

develop the ideal of service to society by educating high ethical standards in business, 

recognizing the importance of every useful work, as well as the aspiration of every employee 

of the company to protect his name, the name of his profession and of HERTI JSC. The Code 

of Ethics is a system of moral and ethical norms and rules that all employees of the company, 

including temporarily hired personnel, voluntarily undertake to observe and implement. 

Art. 2 The workers and employees of HERTI JSC, including temporarily hired 

personnel, work for the interests of the company, and their conduct is based on the principles 

of equality, legality, loyalty, transparency, impartiality, responsibility and accountability, 

confidentiality and professional ethics.  

A basic principle is the obligation of all of us to unwaveringly observe the principle of 

Correctness, Morality, Ethics and strict compliance with the laws in the Republic of Bulgaria 

and in the countries in which we work, both in our contacts with Customers and Business 

Partners, as well as with all institutions in the country and in our personal relationships. In 

connection with these requirements, we expect and require all our workers and employees, at 

all levels, to unconditionally comply with these principles. Failure to comply with these 

principles and requirements undermines the trust of our clients, suppliers and employees and 

seriously threatens both our competitiveness and prestige, as well as our development on the 

path to achieving our strategic goals, mission and vision. 

 

 

CHAPTER II 

INTERNAL COMPANY RELATIONS 

 

 
 Art. 3 HERTI JSC guarantees and provides equal opportunities for development of all 

its workers and employees, according to the capabilities of each of them. The company 

evaluates its workers and employees without any discrimination and regardless of national, 

religious, racial or other affiliation. We evaluate solely and only according to the efforts made, 

performance, accuracy and empathy.  

 Art. 4 HERTI JSC expects and requires its employees and workers of all levels of 

responsibility to treat each other with mutual respect, courtesy, honesty and conduct that 

respects the dignity of everyone.  

Art. 5 Employees of HERTI JSC are required to treat their colleagues, clients and 

partners with respect, to avoid hate speech, discrimination, harassment and other forms of 

unacceptable conduct. Employees are expected to contribute to building a safe and inclusive 

work environment, doing and respecting as follows: 

• Respect hierarchy in and on the occasion of their work relationships;  

• Strive for objectivity and impartiality in decision-making;  

• Take responsibility for their actions;  
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• Encourage feedback in every activity and in every workplace. Seek and accept opinions 

and views given by others. Participate actively in solving problems in the company;  

• Tolerate free communication between the manager and the employee. Create and 

maintain collegial relationships in the teams;  

• Do not use their official position in the company to obtain any advantage or benefits for 

themselves or their relatives;  

• Strive for organization in their thoughts and actions. 

 

 

CHAPTER III 

PERSONAL CONDUCT 

 

 Art. 6 In the performance of their official duties and in their public life, HERTI JSC 

employees follow a behavior that does not damage the prestige of the company, doing and 

respecting as follows:  

1. Correctly fulfill their obligations and commitments to the company.  

2. Develop themselves and the people around them, and in the process, they determine 

what is important, what is crucial, and what is irrelevant. Do not threaten or violate the rights 

of colleagues and business partners.  

3. Condemn any form of direct and indirect discrimination.  

4. Cannot receive personal benefits (other than their remuneration) from an activity or 

service undertaken in the name and on behalf of the company. Cannot accept cash or gifts 

except in cases where these gifts constitute promotional materials.  

5. Are honest in their relationships with partners and competitors.  

6. Use internal company information only when and in connection with performing 

work related to HERTI JSC. Protect the company's and its partners' intellectual property. 

Relationships ensure confidentiality of our business and that of our partners.  

7. Exclude the presence of personal interest in business partners or companies 

competing with the company and do not participate in any transactions that are incompatible 

with their position, functions and duties.  

8. Comply with the Labor Code and the norms for healthy and safe working conditions, 

observe the laws regulating the activities carried out by the company, as well as the internal 

rules adopted by the company. 

9. Each of our employees is obliged to comply not only with their professional but also 

with their personal moral. Society draws conclusions about the moral and prestige of our 

company from the behavior of each of our employees. Poor moral at work and in private would 

would discredit and damage the prestige of HERTI JSC. 
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 CHAPTER IV 

RELATIONSHIPS WITH BUSINESS PARTNERS 

 

 Art. 7 This Code ensures the implementation of a transparent and open policy in the 

company's activities. HERTI JSC builds relationships based on moral values, striving to create 

a reputation as an honest, competent and professional partner.  

Art. 8  Competition is protected and promoted, feelings of trust are built in shareholders, 

business partners and society.  

Art. 9 Encourages the fight against all forms of corruption and personal gain.  

Art. 10 The company's employees participate in and conduct negotiations with business 

partners in a good tone, in accordance with generally accepted principles and norms of 

correctness, showing due respect to their partner without showing unacceptable aggressiveness. 

They are positive in their actions and relationships.  

Art. 11 It is a business principle of HERTI JSC is not to enter into or participate in any 

way in "mutual agreements" and any illegal actions to obtain advantages. 

Demanding means that if we or you promise something to a customer, we all keep our 

word and do it. We make every effort to ensure that the client receives exactly what they expect 

as a result of our agreement. But we don't do it just because it's written on paper. We do it 

because it's the right thing to do and because the rules of good business require it. 

 

CHAPTER V 

MANAGEMENT COMMITMENT 
 

Art. 12 The management is committed only to implementing to the highest degree and 

competently organizing the implementation of the current shared company values in the 

conditions of transparency, dialogue and free exchange of opinions, ideas and suggestions, and 

in accordance with the requirements for a good worker, specialist and manager at HERTI JSC..  

Art. 13 Takes all necessary actions to ensure the highest standards of quality, safety and 

health at work, environmental protection, human capital development and transparent 

cooperation with all stakeholders inside and outside the company.  

 

HERTI JSC strives for sustainable development through: 

• efficient use of resources; 

• reduction of waste and carbon footprint; 

• implementation of innovative and environmentally friendly technologies; 

• inclusion of social and management factors in business processes. 
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Art. 14  Complies with the principle of transparency and disclosure of commitments as 

a component of the ISO standards for quality, environmental and occupational health and safety 

management systems. 

Art. 15  Recognizes responsibility for making employees feel respected by respecting 

personal dignity, promoting their strengths and creating a sense of safety in the workplace.  

Art. 16  Provides all employees with an equal opportunity for professional realization, 

expression and development, by objectively and correctly evaluating the achieved results.  

Art. 17 Develops leadership skills. Leadership is learning how to motivate, influence, 

and direct others.  

Art. 18  Stimulates personal initiative, develops individuality and works to increase staff 

motivation, including through fair and adequate remuneration.  

Art. 19 Promotes a sense of collegial respect, trust and fairness towards the company 

without tolerating actions contrary to shared policy and values. 

Art. 20 Maintains a policy of zero tolerance for any form of corruption, bribery and 

abuse of influence. Employees are required to avoid situations of conflict of interest and report 

such situations promptly. 

Art. 21 Guarantees the protection of personal data and any confidential personal 

information about the company's employees that has become known to him during or in 

connection with the performance of his official duties, and does not allow any violation of 

privacy. HERTI JSC strictly complies with the requirements of the General Data Protection 

Regulation (GDPR). All employees are obliged to protect confidential information and process 

personal data lawfully, fairly and transparently. 

Art. 22 Guarantees the observance of all human rights and freedoms of the individual 

during or on the occasion of the performance of official duties. The company encourages 

employees to report signals of ethical violations, discrimination, abuses or other unacceptable 

actions. The protection of whistleblowers from reprisals or negative consequences is 

guaranteed. 

Art. 23 Maintains a policy of open communication for the purpose of future 

improvement and development of this code, the company's organizational culture and policy. 

Art. 24  Non-compliance with this Code will be considered a violation under Art. 187, 

item 8 of the Labor Code, namely: “Abuse of trust and damage to the good name of the 

enterprise”. 

 

ADDITIONAL PROVISIONS 

& 1 The norms of this code are a voluntary moral and ethical obligation for the behavior 

of employees of HERTI JSC, which they are aware of and accept upon joining the company. 

Upon initial commencement of employment, the Human Resources specialist/expert is required 



 

Page 8 of 9 

 

to familiarize the employee/worker with the provisions of this code, providing him/her with the 

following declaration for signature: „Being guided by the moral and ethical principles of 

behavior in my activity, I understand and agree to comply with this code of ethics 

throughout the period of my work at HERTI JSC ”. 

& 2 Employees of the company are obliged to comply with the provisions of this code 

and, in this regard, to be informed by their direct supervisor about amendments and changes to 

its provisions..  

& 3 The norms of this Code shall be applied insofar as they do not contradict the Labor 

Code and other applicable legislation. 

& 4 Review and update 

This Code is subject to periodic review at least once every 3 years or upon significant 

changes in legislation, policies or the strategic direction of the company. 

 

The Code of Ethics was adopted by the Board of Directors at its meeting on 

24.06.2025.  

 


